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Customer Care 

Thank you for purchasing a Forno product. Please read the entire instruction manual before operating your new appliance 
for the first time. Whether you are an occasional user or an expert, it will be beneficial to familiarize yourself with the safety 
practices, features, operation and care recommendations of your appliance. 

Both the model and serial number are listed inside the product. For warranty purposes, you will also need the date of 
purchase . 

Record this information below for future reference. 

Product Information 

Model Number: __________________ _ 

Serial Number : 

I 
I 

I 

Date of Purchase : ------------------

Purchase Address And Phone : 
-------------

Service Information 

Use these numbers in any 
correspondence or services calls 
concerning your product. 

If you received a damaged product, 
immediately contact Forno. 

To save time and money, before 
you call for serviced, check the 
troubleshooting guide. It listed the 
causes of minor operation problems 
that you can correct yourself. 

"Need some quick help? Simply scan the qr code and get access 
to our fast support form. We're always here to assist you with any 
questions or concerns you may have. So, don't hesitate to reach out!" 

Services in Canada and Untied States 

Keep the instruction manual handy to answer your questions. If you don't understand something or need more assistance, 
please visit our website for fast support. Please provide us your name, number, address,serial number of the product that 
troubleshooting, proof of purchase, and a short description of the issue. A customer service representative will contact you 
as soon as possible. All warranty work needs to be authorized by FORNO customer service. All our authorized service 

providers are carefully selected and rigorously trained by us. 










































































